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This paper is a reflection on an observation of Mrs. Surratt’s 9th grade and 12th grade language arts classes. This observation was focused on the instructor’s strategies and techniques, her assessment techniques, the classroom management techniques employed and the arrangement of the room, and finally behavioral strategies Mrs. Surratt used. More than any observation to date, this observation showed how essential lesson planning is to instruction. I gained from this experience how to react to a teachable moment and that a teacher’s greatest strength can be organization. Mrs. Surratt is very organized and her plans were well laid out for her students. One adjustment that could be made to the teacher’s techniques was in her choice of assessment. One class spent the entire time reciting speeches that they had memorized. Several students were unable to complete the assignment; perhaps other options could have been given to students to achieve the same goal. Even with this minor adjustment in mind, this observation was extremely productive and time well spent. 

Mrs. Surratt’s strategies and techniques are varied. For her 9th grade classes this day, the teacher used a very direct, teacher-oriented technique to review for an upcoming exam. The first half of the class was taken to review over the study guide, which the students had received in a previous class. Before the review began, the teacher went around the class visually confirming whether the worksheet had been completed or not. Mrs. Surratt told me later that the study guide was a portion of the grade that the students would receive for the current unit. During the review, Mrs. Surratt called on students for their personal responses to the questions. Students would read their responses aloud and the class would discuss whether or not the response was correct. If the answer was incorrect, the class would decide on the correct response and if the response was correct the students and teacher would expand and elaborate on the details of the subject. If the students seemed to be unable to come to a conclusion about the correct answer, Mrs. Surratt would then interject. The students were quite content to discuss with each other, however. This use of student-directed learning dominated all the classes of the day.


Mrs. Surratt’s assessment techniques were also quite diverse. At the beginning of the 12th grade British literature class, a 10 question quiz was taken. The students began the class with their desks cleared and when I asked Mrs. Surratt about this later, she stated that the class always begins with a quiz over the topics discussed in the previous class and the materials or readings that the students should have covered independently. The students simply knew the quiz routine at this point of the year. During Mrs. Surratt’s planning period, I was able to discuss with her some of her other assessment techniques. The teacher does count participation, she gives daily quizzes in her 12th grade classes, and she uses study guides with her 9th graders. Every unit has a unit exam which consists of multiple choice questions, short answer questions and one or two essay questions. Twice in the year, Mrs. Surratt also requires a presentation of some kind. She gives several options, but she stated that most students choose to give a book report and to present a poem portfolio; though the list of options includes writing a play and acting it out memorization, and even creating a piece of art to interpret a reading. The freedom of choice and the standard forms of assessment that Mrs. Surratt employs gives students several opportunities to maintain easily a passing grade for the courses.   
Mrs. Surratt’s classroom management and behavioral strategies consists primarily of an understanding between the teacher and her students that every person in that classroom deserves respect. Under that very simple premise, the students function at a very high level. Though the teacher did explain that the students were acting very well because they knew they were being observed, she did state the students overall were all a very well behaved bunch this year. In one class, a young man was breaking a class rule (No open containers in the classroom) and Mrs. Surratt only needed to call his name and give him a look for him to get up and throw the half full can of soda away. Later, another boy was teasing a girl after her attempt to recite her speech and again it only took one of Mrs. Surratt’s looks to elicit an apology from the boy. The arrangement of the classroom lends itself to proper student behavior. The seats are arranged in pairs in a sunburst shape around the teacher’s desk and a Smart Board as the focal point. The pairs have worked well thus far with the students and no seating arrangement is used. Again, the rule of respect has managed the students’ behavior. 
I thoroughly enjoyed this observation. I was in a high school which is where I want to be, so I was observing a class that I might someday be teaching myself.  I enjoyed watching how differently an in-service teacher might organize her classroom and lessons from how a pre-service teacher might conceive of organizing. Mrs. Surratt is extremely organized with an entire year of lessons planned out based on the national, school and technology standards that she has been given. I was also impressed by Mrs. Surratt’s class management skills. This teacher is rather young and is very small in stature, but what she lacks in age and size she makes up for in presence. Mrs. Surratt has full command of her classroom. The most encouraging note to make about this observation is that Mrs. Surratt does not underestimate her students. This teacher’s demands are high and they are met most of the time. “No excuses, no exceptions – Learn to Live.” This is posted over Mrs. Surratt’s door as the students walk in. No matter what these students take from this class, Mrs. Surratt should know that they will leave her class knowing and appreciating that this teacher took the time to prepare them for a higher education is that is a goal of theirs. Not only has this teacher prepared these students for a higher education, she is preparing them for the world beyond the school doors. By creating an environment in which the students must interact and learn from each other, Mrs. Surratt is preparing the way for higher learning in school and in the world outside of institutionalized learning. “To live we must learn,” “Give no excuses,” “Accept only the best from yourself” – these are the tools Mrs. Surratt passes on to her students. 

All observations up to this point have been incredible learning experiences. Through observation, I can glimpse into the future and see how I might manage a classroom. As a pre-service teacher, I have only the personal experience of a substitute teacher to draw from. Without these observations, I would be trying to build a tower with only the glass windows to hold it up. With each observation, however, I am given more of the framework of the building. Each observation offers ideas of what I will likely employ in my own classroom and some horrors that I will most definitely avoid. Mrs. Surratt’s classroom is a place where students are actively and eagerly learning, pursuing knowledge with the gusto of youth—I can only hope to somehow duplicate this environment someday. 
